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1. About this document 
 

General purpose 
The purpose of this document is to provide guidance on how to  
 

- install Delomatic-4 (DM-4) utility software. 
 
We recommend that you read this installation instruction in full before you begin installing the 
programme. 
 
Before starting to install, make sure that the computer is disconnected from the DEIF Delomatic 
unit. 

Help 
For warranty reasons, we recommend that you contact your DM-4 supplier before you begin 
upgrading your software to determine if a software upgrade is necessary.  
 
If there is any doubt about how to perform the upgrade, please contact the responsible DM-4 
supplier or DEIF A/S (support@deif.com).  
 
 
 
 
 

The warranty from DEIF A/S will not be lost as a consequence of a software 
upgrade. 
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2. Warnings and legal information 
 
 
This chapter includes important information about general legal issues relevant in the handling 
of DEIF products. Furthermore, some overall safety precautions will be introduced and 
recommended. Finally, the highlighted notes and warnings, which will be used throughout this 
document, are presented. 

Legal information and responsibility 
DEIF takes no responsibility for installation or operation of DM-4. If there is any doubt about how 
to install or operate the product, the company responsible for the installation or the operation of 
the set must be contacted. 
 
 
 
 
 
 

The units are not to be opened by unauthorised personnel. If opened anyway, the 
warranty will be lost. 
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3. How to install the DM-4 Utility Software 
 
 

1. Run the  “Setup_USW_DM4_xxxxx.exe” file and click next.  
 

 
 
 

2. Read the text in the pop-up window carefully before you click next. 
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3. Click next. 

 

 
 
 

4. Click next. 
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5. Click next. 

 

 
 

6. Click next.  
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7. Click next. 

 

 
 
 

8. Choose "Continue Anyway". (this pop-up will be shown twice). 
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9. Read the text in the pop-up window carefully before you click next. 

 

 
 
 

10. You have now installed the DM-4 USW on your computer. Click "Finish" to exit the 
setup. 
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11. Now you have to install the USB driver. This is done by connecting the USB cable 

between the DEIF Delomatic PCM card and the computer.  
 

12. Now the following dialogue box will pop up. Choose the automatic installation and click 
next. 
 

 
 

 
13. Choose "Continue Anyway". 

 
 

 
 



 
DM-4 Land/DM-4 Marine     Application note, USW 

 
DEIF A/S  Page 11 of 15 

 
 

14. The USB driver is now installed. Click "Finish" to end. 
 

 
 

 
15. The driver for the virtual Com port will now be installed. Choose the automatic 

installation and click "Next". 
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16. Choose "Continue Anyway". 
 

 
 
 

17. The virtual Com port driver is now installed. Click "Finish" to end. 
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18. In order to connect to the DM-4 unit, open the utility software just installed and go to the 

settings dialogue box by clicking the icon . 
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19. The communication port number must be set to the correct number. This number can 

be found in the windows device manager. The Device manager can be found in the 
following way: hit the Windows key + Pause/Break key. The following dialogue box will 
pop up. Choose the Hardware tab and then click "Device Manager".  
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20. In the Device Manager, look under "Ports (COM & LPT)". The COM Port is in this 

example Com Port 4.  
 

 
 

 
21. Insert the correct Communication port number and click OK. 

 

 
 

22. The Utility Software is now ready for connection. This is done by clicking the icon . 
 
 

DEIF A/S reserves the right to change any of the above.  
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